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PRIVACY DISCLOSURE STATEMENT & CONSENT 

Overview 
Transport Finance Pty Ltd, ACN 093 012 518 (‘we’, ‘us’, ‘our’) 
collects information about you for the purposes you agree to 
in this Privacy Disclosure Statement and Consent.  When you 
sign below, you agree we can, consistently with Australia’s 
privacy and credit reporting laws, collect, use and exchange 
credit and personal information about you for those purposes. 

Privacy Disclosure Statement and Consent 
We are collecting credit and personal information 
(information) about you, as applicable: 
• To source for you, or a company of which you are a

director:
o Consumer credit for personal, household, domestic

or residential investment purposes;
o Commercial credit for business purposes; or
o Other services stated in this Privacy Disclosure

Statement and Consent (Consent); or
• To support a guarantor application, you will provide.

As your broker, we require the information we collect from 
you to assess your credit, or guarantor, application, or the 
credit application of a company of which you are a director, 
source a suitable credit provider and any required insurances 
and to manage the application process, where required. If you 
do not provide the information sought, we may be unable to 
process your application, or the company’s application, or we 
may be limited in the other services we can offer you or the 
company. 

Your information – Collection and Credit Reporting Body 
(‘CRB’) Disclosures 
When we collect information from you in the credit 
application process, we use that information in a number of 
ways to assess your credit application and to source a suitable 
credit provider or lessor and/or insurance provider.  We may: 
• Disclose your identification information to a CRB if you

wish us to obtain a report on your behalf.
• Use any information the CRB provides in that report to

assist us to preliminarily assess your consumer credit or
guarantor application.

• Disclose your personal information to an insurer or
insurers to source any insurances you wish to obtain.

• Disclose your credit information to a credit provider or
credit providers to apply for finance on your behalf.

The information we obtain from you is used, subject to 
compliance with Australia’s privacy and credit reporting laws, 
only for the purposes listed in this Consent and is not disclosed 
to any other person except with your permission or as 
permitted, or required, by law. 

Credit Providers 
As part of providing our services to you, we may undertake 
tasks for a credit provider which are reasonably necessary to 
manage the application process.  When doing so, we are 
acting as agent for the credit provider, with the same privacy 
law requirements applying to both of us. 

We may submit your application to one or more credit 
providers.  Those credit providers and their website addresses 
are set out in the Schedule at the end of this document.   

A credit provider, to whom we submit an application, may 
disclose information about you to, and collect information 
about you from, from one or more CRBs. 

The website of each credit provider contains details of each 
CRB with which it deals and other detail about information 
held about you and describes your key rights.  This detail may 
be described on the credit providers’ websites as ‘notifiable 
matters’, ‘privacy policy’, ‘credit reporting policy’ or ‘privacy 
disclosure statement and consent’, and includes –  
• That the CRB may include information the credit provider

discloses about you to other credit providers to assess
your credit worthiness

• That, if you become overdue in making consumer credit
payments or you commit a serious credit infringement,
the credit provide may disclose that information to a CRB

• How you can obtain the credit provider’s and/or CRB’s
policies about managing your credit information

• Your right to access and/or correct information held
about you and to complain about conduct that may
breach the privacy and credit reporting laws

• Your right to request a CRB not to undertake pre-
screening for purposes of direct marketing by a credit
provider

• Your right to request a CRB not to release information
about you if you believe you are a victim of fraud

This detail will also be included by the credit provider who 
approves your application in the privacy disclosure statement 
and consent document it will provide to you. 
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Each credit provider website includes information on how to 
contact the credit provider and how to obtain a copy of its 
privacy documents in a form that suits you (e.g. hardcopy or 
email). 

Your Rights 
You have the right to ask: 
• Us to provide you with all the information we hold about

you
• Us to correct the information we hold if it is incorrect
• Us for copies of our privacy policy and this document, in a

form that suits you (e.g. hardcopy or email)
• The CRB not to use your information for direct marketing

assessment purposes, including pre-screening
• The CRB to provide you with a copy of the information it

holds about you

You can gain access to the information we hold about you by 
contacting our Privacy Officer at Level 3, 257 Collins St, 
Melbourne or by telephone on 03 8698 6000 or email at 
jryan@transportfinance.com.au. In some cases, an 
administration fee may be charged to cover the cost of 
providing the information.  

Our Privacy Policy is available on our website at 
www.transportfinance.com.au or we will provide you with a 
copy if you ask us. 

You can contact the CRB (Veda Information Services & 
Solutions Ltd) by telephone on 1300 850 211 or email at 
membership.query@veda.com.au 

Disclosure and Consent 
By signing below, you agree we may: 
• Use your personal and credit information:

o To assess your consumer or commercial credit
and/or guarantee application and/or to assess a
credit application by a company of which you are a
director

o To source any finances you require
o To source any insurances you require
o As the law authorises or requires;

• Disclose to, and obtain from, any prospective credit
provider or insurer, information about you that is
reasonably necessary to obtain the finance and
insurances you require;

• Obtain from, and disclose to, any third party, information
about you, the applicant(s) or guarantor(s) that is
reasonably necessary to assist you obtain the finance and
insurances required;

• Provide your information, including your credit report(s),
to one or more of the credit providers specified in the
Schedule of Credit Provides below so they can assess your
application, or the application of a company of which you
are a director, or your suitability as a guarantor

• Provide credit information about you to a guarantor, or
prospective guarantor;

• Provide you, or the company of which you are a director,
with offers or information of other goods or services we,
or any of our associated entities, may be able to provide
to you or the company, unless you tell us not to;

• Disclose your personal and credit information to the
extent permitted by law to other organisations that
provide us with services, such as contractors, agents,
printers, mail houses, lawyers, document custodians,
securitisers and computer systems consultants or
providers, so they can perform those services for us.  This
includes our overseas service providers in USA, UK,
Philippines, India, China, New Zealand, South Africa,
Ireland, Singapore; and any other overseas provider listed
under the schedule of credit providers. To obtain further
details of overseas providers access the link to the credit
provider’s website; and

• Disclose your personal information to any other
organisation that may wish to acquire, or has acquired, an 
interest in our business or any rights under your contract
with us, or the contract with us of a company of which you 
are a director.

You also agree and consent to, as appropriate: 
• A CRB disclosing consumer credit information to one or

more credit providers specified in the Schedule of Credit
Providers below for the purpose of assessing your
application for consumer or commercial credit or your
guarantor application, and/or assessing a credit
application by a company of which you are a director

• When you are a prospective guarantor, a credit provider
using that information to assess your suitability as a
guarantor

• A credit provider disclosing your credit information
(including information obtained by it from a CRB) to a
guarantor, or a prospective guarantor

• A credit provider disclosing to another credit provider,
for a particular purpose, information it holds about you

Customer Identification 
Our lenders may disclose personal information about you to 
an organisation, including a CRB, to verify your identity. The 
organisation will give them a report of whether or not the 

http://www.transportfinance.com.au/
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information we have provided matches information held by 
the organisation. If they use these methods and are unable to 
verify your identity in this way, we will let you know. They may 
also use information about your Australian Passport, state or 
territory driver licence, Medicare card, citizenship certificate, 
birth certificate and any other identification documents to 
match those details with the relevant registries using third 
party systems and to record the results of that matching. 

Where the applicant, or guarantor, is a company of which you 
are a director, you consent to the use of your information, in 
addition to the company’s information, in each of the ways 
listed above. 

For our customers located in the European Union 
The General Data Protection Regulation (GDPR) regulates the 
collection, use, disclosure or other processing of personal 
data under European Union (EU) law. Personal data means 

any information relating to you from which you are either 
identified or may be identifiable. Our collection, use, 
disclosure and other processing of your personal data may 
also be regulated by the GDPR.  

Please refer to our EU Data Protection Policy on our website 
at westpac.com.au/privacy/privacy-reforms for information  

about how we manage your personal data under the GDPR. 
The EU Data Protection Policy also forms part of this Privacy 
Statement. 

Authorisation 
By signing below, you also authorise us to make a request on 
your behalf to obtain credit reporting information about your 
consumer and commercial credit worthiness from a CRB.  That 
information will assist us in providing our services to you.  This 
authorisation ceases when we undertake a task on behalf of a 
credit provider. 

Applicant or 
Director/ 
Guarantor 
Signature: 

X 
Applicant or 
Director/ 
Guarantor 
Signature: 

X 

Full Name: Full Name: 

Date: Date 

Applicant 1 or Company Director/Guarantor 1 Applicant 2 or Company Director/Guarantor 2 

Applicant or 
Director/ 
Guarantor 
Signature: 

X 
Applicant or 
Director/ 
Guarantor 
Signature: 

X 

Full Name: Full Name: 

Date: Date 

Applicant 3 or Company Director/Guarantor 3 Applicant 4 or Company Director/Guarantor 4 

Privacy Consent 
By acknowledging this document, you consent to us (unless you opt out) using your personal information to identify and 
provide you with information (including, where permitted by law, by mail, telephone or electronically) about products and 
services you may be interested in.           Please tick this box if you do NOT wish to receive any marketing material from 
Transport Finance or it’s related companies and corporate partners.
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SCHEDULE OF CREDIT PROVIDERS 

Name of Credit Provider Website 
23 degrees Capital Partners Pty Ltd t/as Sonder Equipment Finance ABN 
45 140 599 837 https://sonderef.com.au/ 

AMMF Pty Ltd ABN 85 603 969 875 http://www.ammf.com.au 
ANZ ABN 11 005 357 522 http://www.anz.com.au 
Axsesstoday ABN 98 603 303 126 https://axsesstoday.com.au 
Bank of Melbourne ABN 33 007 457 141 http://www.bankofmelbourne.com.au 
BOQ Equipment Finance Ltd ABN 78 008 492 582 http://www.boq.com.au 
Canon Finance ABN 21 003 437 116 https://www.canon.com.au 
Capital Finance ABN 23 069 663 136 http://www.capitalfinance.com.au 
Classic Funding Group Pty Ltd ABN 84 057 766 551 https://www.classicfg.com.au 
CNH Industrial Capital ABN 71 069 132 396 http://www.cnhcaptial.com/australia 
Commercial Equity Group ABN 67 009 509 077 https://www.commercialequity.com.au 

Daimler Trucks Financial Services ABN 23 651 056 825 https://www.daimlertruck.com/products/financial-
services/ 

De Lage Landen Pty Ltd ABN 20 101 692 040 http://www.delagelanden.com 
Flexicommercial Pty Ltd ABN 17 644 644 860 https://www.flexicommercial.com/au/ 
Grow Asset Finance Pty Ltd ABN 80 613 082 698 http://www.growassetfinance.com.au 
Hermes Capital https://hermescapital.com.au 
Iron Capital http://www.ironcapital.com.au 
Judo Bank Pty Ltd ABN 11 615 995 581 https://www.judo.bank/ 
Macquarie Leasing ABN 46 008 583 542 http://www.macquarie.com.au 
Mercedes Benz (FUSO) ABN 73 074 134 517 http://www.fuso.com.au/finance 
Metro Finance ABN 44 600 674 093 https://www.metrofin.com.au 
Morris Finance ABN 70 083 630 139 http://www.morrisfinance.com.au 
Multipli ABN 40 606 195 046 https://www.multipli.com/ 
NAB ABN 12 004 044 937 http://www.nab.com.au 
Pepper Equipment Finance ABN 55 094 317 665 https://www.pepper.com.au 
RedZed Lending Solutions ABN 31 123 588 527 https://www.redzed.com 
Resimac Asset Finance ABN 93 098 034 041 https://www.resimacassetfinance.com.au 
Selfco Leasing Pty Ltd 58 099 591 616 https://www.selfco.com.au 
St George ABN 33 007 457 141 http://www.stgeorge.com.au 
Summit Fleet ABN 87 054 704 737 http://www.summitfleet.com.au/ 
Thorn Equipment Finance ABN 63 008 454 439 http://www.thorn.com.au 
TL Rentals ABN 27 071 702 264 https://www/tlrentals.com.au 
Toyota Finance ABN 64 009 686 097 http://www.toyota.com.au 
Vestone Capital Pty Ltd ABN 44 112 079 268 https://vestonecapital.com/ 
Westpac ABN 33 007 457 141 http://www.westpac.com.au 

https://sonderef.com.au/
http://www.ammf.com.au/
http://www.anz.com.au/
https://axsesstoday.com.au/
http://www.morrisfinance.com.au/
http://www.cnhcaptial.com/australia
http://www.transportfianance.com.au/
https://www.metrofin.com.au/
http://www.boq.com.au/
http://www.capitalfinance.com.au/
https://www.commercialequity.com.au/
http://www.westpac.com.au/
https://www.pepper.com.au/
http://www.fuso.com.au/
https://www.classicfg.com.au/
http://www.gogetta.com.au/
https://www.multipli.com/
http://www.macquarie.com.au/
http://www.servicefinance.com.au/
https://www.redzed.com/
https://www.selfco.com.au/
https://www.canon.com.au/
http://www.summitfleet.com.au/
http://www.thorn.com.au/
https://www/tlrentals.com.au
http://www.bankofmelbourne.com.au/
http://www.stgeorge.com.au/
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PRIVACY AUTHORISATION TO ACT ON BEHALF OF INDIVIDUALS 

 Name of Applicant/s: 
Amount of Application: $ Purpose: 

Authority for an agreement to obtain an individual’s credit information file held by credit reporting agency 
(Privacy Act 1988) 

Applicant/Guarantor 1 
 Name: 

Address: 

Time at 
Address 

Previous address (if less than 2 years) 

Date Of Birth  /    / Drivers Licence No. 

Applicant/Guarantor 2 
 Name: 

Address: 

Time at 
Address 

Previous address (if less than 2 years) 

Date Of Birth  /    / Drivers Licence No. 

I/We authorize Transport finance to: - 

Act as my/our agent in seeking access to my/our consumer credit information file held by a credit reporting 
agency.   

This authority only applies to enquiries made by Transport finance in connection with 

 an application, or proposed application, by me/us for credit
 my/our having sought advice in relation to existing credit.

Signature …………………………………………………………………………………….. Date     /     / 

Print name __________________________________________________________ 

Signature …………………………………………………………………………………….. Date     /     / 

Print name __________________________________________________________ 

For additional information or a copy of our Privacy Policy you may contact Transport Finance 
ABN 19 093 012 518 at Level 3, 257 Collins St, Melbourne, VIC 3000 


